
Prescription Drug Review Options
Crosstown Insurance is preparing for 2026 Medicare
Prescription Drug Reviews. There will be three different
opportunities for Crosstown Insurance to assist you with your
Prescription Drug Reviews. You only need to select one option.

Independent Review Using Our DRx Tool
Using our Plan Compare Edge (DestinationRx) program, you will
shop for Part D plan options in four easy steps. You will update
your prescriptions and select a Part D plan independently.

1

Recommendation via Email
This opportunity involves you updating your prescription list
online using our DRx program. After your prescriptions are
updated and we receive a Scope of Appointment form from
you, we will email you a Prescription Drug Review
recommendation between October 15th-November 14th, 2025. 

2

In-Person Event with Sales Agents 
This opportunity involves you updating your prescription list
online using our DRx program. You will also be given the
opportunity to schedule a 30-minute appointment with an
agent during our in-person Prescription Drug Review Events on
November 19th and November 20th.

3

Please See Below For:
-Steps to Complete a Prescription Drug Review Independently (pg. 2)
-Steps on How to Request a Prescription Drug Recommendation by Email (pg. 3)
-Steps to Scheduling an Appointment at our Prescription Drug Review Events (pg. 4)
-Steps on How to Update Your Prescriptions Using our DRx Tool (pg. 5)
-Steps to Register for our Health Insurance Changes in MN Presentation (pg. 6)

UPDATE YOUR PRESCRIPTIONS GUIDE
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Emails from DRx (Sent between 10/15-10/31)
After we receive your Prescription Drug Review request, you will
receive 2 emails from Do.Not.Reply@drx.com, between October
15 and October 31. One will have the option to View quote, the
other will have the Authorization code needed to access your
quote. The quote will be for your current Part D plan.

1

Accessing your Prescription List
Within the Health Insurance Options email, click on View quote
to open up your prescription list. You will need to enter the
Authorization code sent to you. This authorization code will
only work once. Call Crosstown to get another code, if needed.

2

Adding your Prescriptions
Scroll to Add Your Preferences, then underneath Prescriptions,
click +Add.  To add prescriptions, type the prescription name in
the search box. Select the correct dosage and form of your
medication. Then, enter the appropriate quantity and frequency.
Click Add to add to your prescription list.

3

Reviewing Results
Click Continue to plans to view the plan results in your area.
Make sure you are in Prescription Drug Plans tab. In the upper
right-hand corner, change the Sort dropdown to Total estimated
cost. Review the plan results, making sure that your selected plan
covers your prescriptions. 

4

Enrollment in Plan Selection
Once you have selected the Part D plan option that best suits your
needs, click Add to cart and then Continue to apply. Enter your
personal information and select the Annual Enrollment Period
(AEP) enrollment period as your valid enrollment period. Follow
the steps of the application, then click Submit to apply.

5

OPTION 1: COMPLETING A PRESCRIPTION
DRUG REVIEW INDEPENDENTLY ON DRX
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Prescription Drug Review Request Form 
If you are interested in receiving a recommendation via email
without scheduling an appointment, please fill out the
Prescription Drug Review request form. The request form can be
found in the Prescription Drug Review email. Please note that
this request form must be received by October 31st, 2025.

1

Update Prescriptions on DRx
Before we can send your Prescription Drug Review
recommendation, you must update your prescriptions in DRx.
The link to update your prescriptions will be sent to you after
we receive your request for an email recommendation. We ask
that you update your prescriptions before October 15th.

2

Complete the Scope of Appointment (SOA)
We also must receive a signed Scope of Appointment form
before we can send your email recommendation to you. We
need an SOA completed every year. The SOA form will be sent
to you either via email or text.

3

Email Recommendation (Sent 10/15-11/14)
After your prescriptions are updated and the SOA is received,
the Crosstown team will review your prescriptions, your current
Part D plan, and other Part D plan options that may meet your
needs. We will recommend that you either stay with your
current plan or change to a different plan.  

4

Recommendation: Next Steps
If Crosstown recommends you stay on your current plan, no
additional action is needed. If it is recommended that you
change your Part D plan, you will receive 2 emails from
Do.Not.Reply@drx.com. From this quote, you can view the plan
recommendation and sign the application. 

5

OPTION 2: RECOMMENDATION VIA EMAIL (DELIVERED
BETWEEN OCTOBER 15 AND NOVEMBER 14)
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 Prescription Drug Review Events
Thursday, November 20 , from 9:00 am- 5:30 pmth

Friday, November 21 , from 9:00 am - 5:30 pmst

9220 Bass Lake Rd Conference Room
This event will not be in the Crosstown office, instead will take
place in the Conference Room and will be set up with
appointment blocks. Please note that we will be dedicating
these two days solely to Prescription Drug reviews. Space is
limited. We expect these appointment times to fill up quickly.

Steps to Scheduling an Appointment at
our Prescription Drug Review Events

1.Scan the QR Code to schedule an appointment online
or click here  

2.Select your desired date and time for appointment 
3.Appointments can be made in 30-minute blocks 
4.Click Book 
5.Enter your personal information and click Book class 
6.You will receive a confirmation email of your

appointment date and time 
7.After you book your appointment, you will receive a link via

email to update your prescriptions in DRx

Make sure to Update Your Prescriptions
Using our DRx Tool (steps on page 5) and

Send us a Completed Scope of
Appointment (SOA) form at least 48

hours before the event!

OPTION 3: SCHEDULING AN APPOINTMENT AT
OUR PRESCRIPTION DRUG REVIEW EVENTS
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Emails from DRx
After we receive your Prescription Drug Review request or you
have set up an in-person appointment, you will receive 2 emails
from Do.Not.Reply@drx.com. One will have the option to View
quote, the other will have the Authorization code needed to
access your quote.

1

Accessing your Prescription List
Within the Health Insurance Options email, click on View quote
to open up your prescription list. You will need to enter the
Authorization code sent to you. This authorization code will
only work once. Call Crosstown to get another code, if needed.

2

Adding your Prescriptions
Scroll to Add Your Preferences, then underneath Prescriptions,
click +Add. You may or may not already have prescriptions
listed. If so, please confirm these prescriptions. To add
prescriptions, type the prescription name in the search box.

3

Editing your Prescriptions
Select the correct dosage and form of your medication. Then,
enter the appropriate quantity and frequency. Click Add to add
to your list. Click Edit to make changes. Click X to remove the
prescription from the list.

4

Final Review
Once all your prescriptions have been added, please review the
list for accuracy. When completed, you can exit the program.
You don’t need to do anything else. Crosstown will review your
drug list and reach out with any questions.

5

UPDATING YOUR PRESCRIPTIONS USING OUR DRX TOOL
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Health Insurance in Minnesota is Changing for
Medicare and MNsure

From the Inflation Reduction Act to the Medicare Supplement Guaranteed
Issue Law, and the recently passed Big Beautiful Bill, several new laws are
reshaping the health insurance landscape in Minnesota. 

Join us for an in-depth session where we’ll break down how these legal
changes are affecting individuals on Medicare plans and MNsure health
insurance plans, and provide actionable steps on how to prepare for the
upcoming shifts. 

Whether you’re a current beneficiary or new to these programs, this class
will help you understand the changes and how to make informed decisions
about your coverage.

In-Person Class: Tuesday, September 23
10:00 am - 11:00 am in New Hope

Scan the QR Code, to the right, or go to
crosstowninsurance.com/events to register for the in-person

class.

Please note that this class speaks to Medicare and MNsure
and will not be plan-specific.

Virtual Class: Tuesday, September 30
10:00 am - 11:00 am over Zoom

Scan the QR Code, to the right, or go to
crosstowninsurance.com/events to register for the virtual

class over Zoom.

Please note that this class speaks to Medicare and MNsure
and will not be plan-specific.

REGISTER FOR OUR “HEALTH INSURANCE
CHANGES IN MN” PRESENTATION

www.crosstowninsurance.com/resources

Page 6

http://crosstowninsurance.com/events
http://crosstowninsurance.com/events

